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. E FORM FOR TELECOMMUNICATIONS CARRIERS _)t_.l_O
AUTHORIZED UTILITY REPRESENTATIV

TYPE: [] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMAT ON

VALUE-ADDED COMMUNICATIONS, INC.
FEIN/SSN

CompanyName
VALUE-ADDED COMMUNICATIONS, INC.

703-955-3915

Telephone #
Dba/fka
12021 SUNSET HILLS ROAD, SUITE 100

Mailing Address
RESTON, VA 20190

City, State, Zip Code
12021 SUNSET HILLS ROAD, SUITE 100

Business Location

RESTON, VA 20190
FAIRFAX

Registered Agent: I_NCORP SERVICES INC,

Mailing Address: 317 Ruth Visa

City, State, Zip Code: Lexington, SC 29073

Pursuant to the Commission's rules and re ulations dnt or t e corn an contact for the followin areas:

A. BRIAN HACKETT SAME AS ABOVE

B,

GeneralManager(Includeaddressif differentthanabove.)

703-955-3910 I 703-435-0980

TelephoneNumber
FacsimileNumber

/ bhackett.@_.net
E-mailAddress

KATHI TARKIR SAME AS ABOVE
Customer RelationsIComplaints Representative(Includeaddressifdifferentthan above.)

C1.

_35-0980 ktarkir tL et
TelephoneNumber FacsimileNumber E-mailAddress

KATHI TARKIR SAME AS ABOVE
Customer RelationslComplaints Representativefor Escalated Complaints (Includeaddressif differentthanabove.)

C2.

TelephoneNumber

1-800-786-8521

/7 - -9 ! "
FacsimileNumber E-mailAddress

CustomerContact (TollFreeNumber)

D. Customer Support
Engineering Operations (Includeaddressifdifferentthan above.)

1-800-786-8521 / 703-435-0980 I info@vaci.com

TelephoneNumber FacsimileNumber E-mailAddress

E. Customer Support
Test andRepair (includeaddressif differentthanabove.)

1-800-786-8521 / 703-435-0980 / info@vaci.com

TelephoneNumber FacsimileNumber E-mailAddress Page 1of 2



F. Customer Support
Emergencies(Duringnon-officehours)
1-800-786-8521 t 703-435-0980 / info@vaci,com

TelephoneNumber FacsimileNumber E-maltAddress

In addition,pleaseprovidethefollowingcompanycontactinformationto assistin properrouting of correspondenceandinvoices:

0. SUSAN COCKERHAM SAME AS ABOVE

H*

RegulatoryOfficer (Includeaddressif differentthanabove.)

678-672-2837 / 678-672-2830 scockerham_fastekteam.com
TelephoneNumber FacsimileNumber E-mailAddress
SUSAN COCKERHAM SAME AS ABOVE

DualPartyMailings(Name)
12021 SUNSET HILLS ROAD, SUITE 100 RESTON, VA 20190

_i_g-6_e-_837 / 678-672-2830 scockerham@fastekteam.com

TelephoneNumber FacsimileNumber E-mailAddress
NOT APPLICABLE

InterimLECFundMailings (Name)
NOT APPLICABLE

t_ilina Address
OT APPLICABLE /

TelephoneNumber FacsimileNumber E-moilAddress
SUSAN COCKERHAM SAME AS ABOVE

UniversalServiceFundMailings(Name)
12021 SUNSET HILLS ROAD, SUITE 100 RESTON, VA 20190

_ g-6_e-'_837 / 678-672-2830 scockerham@fastekteam.com

TelephoneNumber FacsimileNumber E-mailAddress
SUSAN COCKERHAM SAME AS ABOVE

GrossReceiptsMailings (Name)
12021 SUNSET HILLS ROAD, SUITE 100 RESTON, VA 20190

J,

K,

L_

MailingAddress
678-672-2837 ! 678-672-2830 scockerham@fastekteam.com

TelephoneNumber
NOT APPLICABLE

FacsimileNumber E-mailAddress

LifelineMailings(Name)
NOT APPLICABLE
iM_lineAddress

OT APPL CABLE t
TelephoneNumber FacsimileNumber

Thisformwascompletedby (printname)

Attorney In Fact
Title

E-mailAddress

Signature

April 18, 2012
Date

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Of_ceofRegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,,SouthCarolina29201 (Roy.P$C11/20t0}
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